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Cheltenham & Gloucester Gymnas:cs Club LTD 
Company Number: 12542562 

Unit 5, Chancel Close, Gloucester, GL4 3SN 
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CHELTENHAM & GLOUCESTER GYMNASTICS CLUB 
TERMS AND CONDITIONS 

 
By making a booking at Cheltenham & Gloucester Gymnas:cs Club, by any means, you warrant that: 

a. You are legally capable of entering into binding contracts; 
b. You are at least 18 years old; 
c. You are the parent or legal guardian of the child(ren) you are booking onto the Session(s),  
d. All par:cipants booked onto sessions are reasonably fit and healthy and capable of par:cipa:ng in the 

sessions that you have booked, and that you have disclosed any relevant informa:on via the instructed 
channels.  

 
You acknowledge and agree to abide by the following terms and condi:ons. Please read this document carefully 
before proceeding with any purchases or enrolments. 
 
The Club: 
We are Cheltenham & Gloucester Gymnas:cs Club Ltd, a private company registered in England under company 
number 12542562, with VAT registra:on number 378 1553 69, and our address is Unit 5, Chancel Close, Gloucester, 
GL4 3SN. In these terms, reference to “we”, “us”, “our” and “club” pertain to Cheltenham & Gloucester Gymnas:cs 
Club. 
 
Terms Acceptance: 
These terms, along with our club rules and policies, cons:tute the agreement between you and Cheltenham & 
Gloucester Gymnas:cs Club. By registering for our classes, you acknowledge that you have read, understood, and 
agree to abide by these terms. The contract will relate only to those sessions whose booking we have confirmed in 
the Booking Confirma:on. We will not be obliged to supply any other sessions. 
 
CoursePro: 
CoursePro, by Fitronics, serves as our online booking system. It handles class fees and requires a direct debit 
mandate. By joining us, you must set up a direct debit mandate, enabling automa:c collec:on of fees from your 
direct debit account when due. No par:cipa:on in our classes is permiaed without crea:ng an account on CoursePro 
and paying the relevant fees.  
 
Applica6on of Terms: 
These terms and condi:ons apply to all customers at Cheltenham & Gloucester Gymnas:cs Club. They govern the 
rela:onship between the club and its visitors, ensuring a clear understanding of rights and obliga:ons. 
 
We appreciate your commitment to Cheltenham & Gloucester Gymnas:cs Club. Should you have any ques:ons or 
concerns regarding these terms and condi:ons, please don’t hesitate to contact us. Thank you for choosing us as 
your gymnas:cs club. 
 
TERMS & CONDTIONS 
 
1. THE CONTRACT 

1.1. The contract between you, as the gymnast or parent or legal guardian of the Gymnast (“you” or “your”), and 
Cheltenham & Gloucester GymnasAcs Club is established when you register for an acAvity at the club. This includes, 
but is not limited to; trial sessions, regular classes, holiday camps and masterclasses. 
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2. TRIAL SESSION 

2.1. ProspecAve members may book one trial session at a cost of £10.00. The fee is payable at the Ame of booking. 

2.2. The trial session fee is non-refundable and cannot be transferred to a different day/Ame. 

2.3. In the event a child does not wish to take part in a booked trial session, no refunds will be given. 

2.4. At the end of the trial session, your space will be automaAcally removed from the class. To conAnue classes, you must 
rebook and set up a direct debit. 

 

3. GYMNASTICS CLASS INFORMATION 

3.1. Term Dates: 

3.1.1. The Club’s classes run in line with Gloucestershire school term dates. The club will confirm half-term/holiday 
dates and communicate them to members via their website or email. 

3.1.2. Inset days and bank holidays, during term Ame, are considered part of the normal week, and classes will 
conAnue as scheduled on those days. 

3.1.3. If a member wishes to take a holiday during term Ame, no credits or refunds will be given for missed classes. 

3.1.4. Members do not need communicate if they will be absent for a class, however, it is helpful for the club to be 
informed if a member is going to be absent for a period of 3 weeks or more. 

3.2. Parent & Child: 

3.2.1. The Parent & Child class necessitates a responsible adult’s parAcipaAon alongside the child. The adult should 
be physically capable of liUing and manoeuvring the child as per the coach’s instrucAons. 

3.2.2. Parents must also adhere to the gym’s policies regarding clothing and jewellery, removing all jewellery and 
wearing suitable exercise clothing. Compliance is essenAal for insurance purposes.  

3.2.3. Only one parent should accompany the child in the gym during the class, unless otherwise agreed, in advance, 
by the Head Coach. 

3.2.4. During the last week of each term, the club runs an open session where members can explore staAons set out 
by coaches. Only members are permiZed to parAcipate, as siblings or other family members lack the required 
parAcipaAon insurance.  

3.3. Preschool: 

3.3.1. In Preschool classes, children parAcipate independently, without parental support. Any parents wishing to 
remain at the club during the class must wait within the designated viewing area. 

3.3.2. Parents of children who are unable to use the toilet on their own must stay at the club during the class, our 
coaches are not permiZed to assist children using the toilet.  

3.3.3. During the last week of each term, the club runs an open session where parents are invited into the gym to 
join Preschool members in exploring staAons set out by our coaches. Only members are permiZed to 
parAcipate, as siblings or other family members lack the required parAcipaAon insurance.  

3.3.4. During open sessions, the parAcipaAng parent must also adhere to the gym’s policies regarding clothing and 
jewellery, removing all jewellery and wearing suitable exercise clothing. Compliance is essenAal for insurance 
purposes. 

3.4. School Age Classes: 

3.4.1. In School Age classes, children parAcipate independently, without parental support. Any parents wishing to 
remain at the club during the class must wait within the designated viewing area. 

3.4.2. In the event that the viewing area is full, you may be asked to wait outside for the duraAon of the class. This is 
for the safety and well-being of children and you must follow the instrucAons of our staff in relaAon to this.  

3.5. Extra Fees: 
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3.5.1. On certain occasions, your child(ren) may be invited to take part in addiAonal acAviAes that are not provided 
within their normal class booking. You will be made aware of such compeAAons and/or events as well as any 
addiAonal fees (if any) required in order to take part.  

3.5.2. Payment for these addiAonal acAviAes will be due prior to the child(ren) taking part in the addiAonal acAvity 
and failure to pay in advance and in full could result in withdrawal of the child(ren) from the aforemenAoned 
addiAonal event. 

3.5.3. The club runs a proficiency award badge scheme which is presented at the end of each academic year. In 
order to receive your badge and cerAficate, payment must be made by the due date stated in communicaAon 
from us.  

3.5.4. Payments for events/badges can be made as idenAfied when an invitaAon to aZend is given/sent. 

3.6. CompeAAon/Development Squads: 

3.6.1. The club has a range of compeAAon and development squads across a number of disciplines. These sessions 
are invite-only and a space can only be gained by invitaAon from the Head Coach. 

3.6.2. ProspecAve squad members must try out for a space in one of our dedicated squad try out sessions. 

3.6.3. Squad try out sessions are only open to acAve members of the club. We do not consider transfer applicants 
unless they come with a leZer of recommendaAon from their previous Head Coach. 

3.6.4. Squad members will be expected to aZend all sessions. Members with consistently low aZendance rates may 
be asked to leave the squad and return to a recreaAonal class. 

3.6.5. Our squad programme is progressive and the number of hours trained will increase as gymnasts get older. It is 
expected that squad members will accommodate any changes to their training programme when they occur. 

3.6.6. Squad gymnast will be expected to compete once they reach the age/ability level required for compeAAon.  

3.6.7. Squad members must adhere to squad member rules and codes of conduct which can be found in the squad 
handbook. Failure to adhere to these rules may result in a member being asked to leave the squad. 

3.6.8. Squad members must not compete on behalf or in associaAon with any other gymnasAcs academy, club or 
school without express prior consent from the Head Coach. 

3.6.9. Squad members may be provided training/compeAAon leotards by the Club. Any clothing/items provided is 
on a loan basis and must be returned to the club, upon request, in good condiAon. Members may be charged 
for lost or damaged items beyond normal ‘wear and tear’. 

3.6.10. All squad members are conAnually assessed and follow their own development programme. If a member is 
not progressing in line with their personal development programme, they may be asked to leave the squad 
and return to a recreaAonal class to conAnue developing their gymnasAcs skills and condiAoning.  

3.7. GymnasAcs at Home: 

3.7.1. Members should not try skills they have learned at the club at home. The club has trained coaches with 
knowledge on how to build advanced skills. This should only be pracAced inside the gym where appropriate 
supervision and safety equipment is readily available. 

3.8. Behaviour: 

3.8.1. All parAcipants, parents and visitors are expected to treat coaches, staff, fellow parAcipants, and equipment 
with respect and courtesy at all Ames. 

3.8.2. Safety is our top priority. ParAcipants, parents and visitors must follow all safety instrucAons provided by 
coaches and staff and refrain from engaging in any behaviour that may endanger themselves or others. 

3.8.3. We encourage a posiAve and supporAve atmosphere where members upliU and encourage one another 
during classes and events. 

3.8.4. The following behaviours are strictly prohibited by parAcipants and visitors: 

• Bullying, harassment, or discriminaAon in any form. 

• Use of inappropriate language or gestures. 
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• Damage to club property or equipment. 

• DisrupAve behaviour that interferes with the learning environment. 

3.8.5. In the event that a parAcipant poses a danger to themselves or others due to disrupAve behaviour or refusal 
to follow safety instrucAons, the club reserved the right to physically remove the child from the class to 
ensure the safety of everyone involved. 

3.8.6. Parents or guardians are responsible for ensuring that their child understands and abides by the behaviour 
guidelines outlined in this secAon. 

3.8.7. ViolaAon of these behaviour expectaAons may result in disciplinary acAon, including suspension or 
terminaAon of membership at the discreAon of the club management.  

3.8.8. In order to facilitate good behaviour and construcAve communicaAon, the club has prepared Codes of 
Conducts for Parents, ParAcipants and Coaches to follow. It is a requirement of your membership that you 
abide by these codes of conduct. You can access them at any Ame via our website. Failure to adhere to the 
codes of conduct may result in the terminaAon of your membership.   

3.9. Provision of sessions: 

3.9.1. We will provide the Session(s) to the ParAcipant(s) on the date(s) set out in the Booking ConfirmaAon. 

3.9.2. We will make every effort to carry out the Session(s) on Ame but there may be delays due to circumstances 
beyond our control. In this case we will complete the Sessions as soon as reasonably possible. 

3.9.3. We may have to suspend a Session if we have to deal with technical problems, or to make improvements to 
the Session. We will let you know in advance where this occurs, unless the problem is urgent or an 
emergency. 

3.9.4. We reserve the right to modify a Session(s) due to adverse weather condiAons, low aZendance or other 
unforeseen circumstances and will noAfy you of such modificaAon as soon as possible. 

3.9.5. On occasion we may be required to cancel Sessions as a result of factors such as low aZendance/bookings, 
venue or facility issues, adverse weather condiAons or other unforeseen circumstances. We will noAfy you of 
any such cancellaAons as soon as possible by email and/or telephone. 

3.10. General InformaAon: 

3.10.1. ParAcipants, parents and visitors are responsible for their personal belongings. The club is not liable for lost, 
damaged or stolen items. 

3.10.2. Those visiAng the club via car should park appropriately in accordance with parking regulaAons, you may park; 

• Directly outside of Unit 5, in front of our loading bay doors, 

• In our dedicated car park, in the corner of Chancel Close 

• Curbside along Chancel Close, maintaining access for HGV’s to navigate through the estate.  

3.10.3. You may not park; 

• In front of other businesses along Chancel Close, 

• In bays marked for other businesses along Chancel Close, or 

• In a way which restricts the road access along Chancel Close 

 

4. HOLIDAY ACTIVITIES 

4.1. During half-term/holiday breaks, our recreaAonal classes pause and the club runs a variety of acAviAes including; 
GymnasAcs Camps, Masterclasses & Open Sessions…. 

4.2. Some Holiday AcAviAes are open for members and non-members to book. The fee is payable at the Ame of booking 
via our booking provider – CoursePro. 

4.3. Once booked, fees for holiday acAviAes are non-refundable. 
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4.4. Should you no longer be able to aZend a booked holiday acAvity session, we may, at our sole discreAon offer an 
alternate date. Requests to change the date of a holiday acAvity must be submiZed with at least 48 hours’ noAce and 
will depend on availability.  

4.5. Holiday AcAviAes must be booked in line with booking guidance and age restricAons of classes must be respected. 

 

5. CGGC CLUB MEMBERSHIP FEE 

5.1. All parAcipants who enrol in regular classes with us are required to pay the CGGC Club Membership Fee. ParAcipants 
joining us for a trial session or acAvity camp are not required to pay the Club Membership Fee. 

5.2. The CGGC Club Membership Fee is due at the Ame of enrolment and costs £20.00 per member. A link to our website 
portal to process the payment is provided in the welcome email.  

5.3. The CGGC Club Membership Fee is an annually recurring charge due on January 1st each year, regardless of the iniAal 
membership registraAon date.  

5.4. If you join the club on or aUer July 1st, your first membership payment will be reduced to £10.00 and will then renew 
on January 1st, in line with clause 5.3. 

5.5. Once paid, the CGGC Club Membership Fee is non-refundable and cannot be credited, refunded or transferred under 
any circumstances.  

5.6. ParAcipaAon in classes is strictly condiAonal upon the CGGC Membership Fee being paid. 

5.7. If a member cancels their membership and later wishes to re-join the club, the CGGC Club Membership Fee must be 
paid again, irrespecAve of the last payment date.  

 

6. BRITISH GYMNASTICS MEMBERSHIP 

6.1. Following a trial session, all members must hold a valid BriAsh GymnasAcs membership. The specific Aer of 
membership necessary will depend on the member’s age and level of parAcipaAon. It is the member’s responsibility 
to ensure they hold the correct Aer of membership.  

6.2. The club is not responsible for obtaining a member’s insurance or making applicaAons on their behalf. Renewal of 
insurance must be completed when due. 

6.3. You are responsible for ensuring all the details pertaining to your BriAsh GymnasAcs Membership are correct and kept 
up to date. 

6.4. The cost of BriAsh GymnasAcs’ membership may vary based on BriAsh GymnasAcs’ own policies. The club shall not be 
held accountable for any increases in insurance fees. 

6.5. Membership and parAcipaAon in classes will not be permiZed without the required insurance being in place. Once a 
member has purchased their BriAsh GymnasAcs membership, our system will receive a noAficaAon and you will be 
cleared to conAnue classes. 

 

7. CLASS FEES 

7.1. Payments for classes are taken automaAcally, by Direct Debit, via our booking provider – CoursePro. 

7.2. Your first payment will be calculated pro-rata and may end up being more or less than the usual monthly amount, 
depending on when in the month you join. 

7.3. Payments will then be requested on your account on the 21st of each month and will leave your account a few days 
later.   

7.4. Class fees are totalled over the whole year and divided into 12 equal monthly instalments. This means that there is 
sAll a payment over summer, even though there are no classes in August. The charge is based on Gloucestershire 
School Term Dates which normally equates to 38-40 weeks per year. 
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7.5. If your payment fails, you will be asked to make an online payment for the missed amount via our website. This needs 
to be acAoned within 3 days or at your next class, whichever is sooner. You will also need to provide your Direct Debit 
details again. 

7.6. If you have not made payment for the missed collecAon within the 3-day grace period, you will be removed from the 
class and your space will be offered out to anybody on the waiAng list, or for the general public to book. 

7.7. Should you wish to conAnue classes aUer the 3-day grace period, you may need to book a different day/Ame or go 
onto a waiAng list. This is in light of the fact that we have waiAng lists for most sessions and will fill your child(ren)s 
place as soon as a space becomes legiAmately available.  

7.8. A member cannot aZend classes without the required fees being received by us in advance of the class. 

7.9. Class fees are reviewed annually and the club reserves the right to amend the fees and payment date. Members will 
be noAfied in advance of any fee and payment date changes. 

7.10. No refunds or credits will be given during forced government closure due to (but not limited to): Global Pandemics, 
such as COVID 19. Where possible, the club will conAnue classes in an alternate manner (for example via video 
conferencing soUware).  

7.11. Payment dates may vary if forced government closures occur, and noAce of resuming classes are aUer the payment 
date.  

7.12. Should any refunds be given at the discreAon of the Club, they can take up to 30 days to process. 

 

8. CLOTHING, HAIR & JEWELLERY 

8.1. The club has a legal responsibility for the health and safety of everybody taking part in gymnasAcs. As a BriAsh 
GymnasAcs registered club, we abide by their policies relaAng to clothing, jewellery and body adornments.  

8.2. ParAcipants in all gymnasAcs acAviAes at Cheltenham & Gloucester GymnasAcs Club must wear suitable clothing for 
exercise. For all classes except; Parent & Child and Holiday AcAvity Camps, members will need to wear the club’s 
uniform (leotard & shorts), aUer the compleAon of a trial session.   

8.3. For Parent & Child classes and Holiday AcAvity Camps, the parAcipaAng adult and child should wear clothing suitable 
for exercise. This can include: t-shirt, vest, shorts or leggings. Items of clothing’s containing buZons, zips, tassels and 
belts should be avoided as these may cause discomfort when compleAng gymnasAcs acAviAes. 

8.4. Hair long enough to be Aed up, must be Aed back into a bun/lazy bun. 

8.5. BriAsh GymnasAcs’ policy for body piercing and adornments states that body piercings are inappropriate for safe 
pracAce in gymnasAcs and trampolining. In order to facilitate safe parAcipaAon in gymnasAcs, the following rules 
apply; 

8.5.1. All jewellery must be removed to parAcipate in classes/acAviAes, this includes adults accompanying children 
in the Parent & Child class. 

8.5.2. It is acknowledged that in some circumstances, it may be impossible to remove a ring and/or dermal 
piercings. Should this be the case; the ring must be sufficiently covered with protecAve tape; and the piercings 
covered sufficiently in order to eliminate any risk. (For the avoidance of doubt; any jewellery which can be 
removed, should be removed. This includes any jewellery in new piercings.) In which case, parAcipants must 
provide their own tape/coverings. 

8.5.3. With regards to the wearing of jewellery; sensiAvity to religious beliefs and medical requirements/reasons 
should be afforded, but safety is paramount and any jewellery that is considered by the coach to be a safety 
hazard, should be changed or parAcipaAon may be parAcipated. Any concessions on religious or medical 
jewellery must be within the bounds of reasonable safety.  

8.5.4. Newly pierced stud earrings may be covered with protecAve tape, but must be removed by the sixth week 
aUer piercing. We recommend new piercings be completed at the beginning of the summer holidays so that 
they have Ame to heal before returning to gymnasAcs.  

 

9. MEDICAL INFORMATION AND INJURIES 



 
 

 
 07434 815582 

 
cggcgymnas:cs@gmail.com BG: 92310 

9.1. Gymnasts parAcipate at their own risk and you are obliged to inform the Club and BriAsh GymnasAcs of any exisAng 
injuries and medical condiAons. You must provide us, in sufficient Ame, with any informaAon and instrucAons relaAng 
to the sessions that is or are necessary to enable us to provide the sessions in accordance with these terms and 
condiAons. This informaAon includes compleAon of parAcipant informaAon in respect of each child, together with any 
other informaAon about the ParAcipants that you think is relevant for us to know in respect of the session(s), e.g. 
disability/injury. If you do not, or provide us with incomplete, incorrect or inaccurate informaAon or instrucAons, we 
may cancel the Contract by giving wriZen noAce.  

9.2. ParAcipants with emergency medicaAon (such as asthma inhalers, diabetes glucose tablets and EpiPens) must bring 
their medicaAon with them to every class. They should store them with their stuff, in their cubby hole ensuring that 
they are easily accessible. 

9.3. It is the responsibility of the parent to ensure that all medicaAon is ‘in date’ and labelled with the gymnast’s name.  

9.4. If a child is unwell or has an accident requiring emergency treatment, the parent or guardian will be contacted via the 
emergency contact details provided on the enrolment form, or via their insurance policy at BriAsh GymnasAcs. This 
number must always be contactable whilst the parAcipant is aZending the Club. Parents are solely responsible for 
ensuring that the emergency contact details are up to date and must inform the Club if they have updated their 
details. 

 

10. NON-ATTENDANCE DUE TO AN INJURY 

10.1. If a member sustains an injury that prevents them from aZending classes, Cheltenham & Gloucester GymnasAcs Club 
is unable to hold their place within the class without payment in full. 

10.2. You have the choice to either maintain your membership in its regular status, thereby ensuring the gymnast’s posiAon 
upon their complete recovery, or to opt for membership terminaAon, as outlined in Clause 11. 

10.3. Should you decide to terminate your membership, re-enrolment will be necessary once your child becomes capable 
of parAcipaAng in gymnasAcs acAviAes again. You will be considered as a new starter and will need to pay all the fees 
associated with joining the club again. In the event that the class is running at capacity upon your child’s recovery, you 
will need to be placed on a waiAng list.  

 

11. CANCELLATION OF CLASSES 

11.1. If you wish to cancel your membership, you must inform the recepAon by email at admin@cggcgymnasAcs.com. 
Please do not give cancellaAon requests verbally, either in person or via the telephone, as we require all cancellaAon 
requests to be made in wriAng.  

11.2. We require 4 weeks’ noAce prior to the payment request date for all cancellaAons. 

11.3. If we receive your cancellaAon request within the 4-week’s noAce period, your cancellaAon request will be applied to 
the following payment cycle.  

11.4. No refunds will be given once the monthly class payment is being processed and we will send you an email with 
confirmaAon of your last class date. 

11.5. Please note that on receiving cancellaAon noAce, we will email you with any details of cancellaAon including any 
outstanding amounts to be paid. We will not process your cancellaAon request unAl all outstanding amounts are paid 
and, unAl all outstanding amounts are received, the contract shall conAnue in accordance with these terms. 

11.6. AZendance shall not be permiZed following the leaving date. 

11.7. The club reserves the absolute right to cancel classes, alter the Ames of classes, subsAtute services, teaching staff, or 
suspend a gymnast’s training without prior noAce. Under such circumstances an explanaAon will always be given.  

 

12. GOODS THAT WE SELL 

12.1. We sell third party giUs in store. We do not manufacture these goods and do not supply guarantees for these goods, 
but we do allow for returns subject to Clause 12.2. 
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12.2. Returns: We will refund/exchange any item that you are not completely happy with when you return it to us in a 
saleable condiAon within 7 days of purchase. In the interests of hygiene, we do not offer refunds/exchanges on 
leotards unless they are faulty. 

12.3. Please note that any goods ordered by you which are personalised in any way cannot be returned unless they are 
faulty and within 7 days of purchase. 

 

13. OUR RESPONSIBILITIES AND LIMITS OF LIABILITY 

13.1. Coaches: The Club aims for consistency with coaches at all our classes. However, due to circumstances out of our 
control, it is not always possible to guarantee this. Therefore, it is important that we highlight coaches can and will 
change from Ame to Ame. 

13.2. Cancelled Classes: Should a class be cancelled through an event beyond our control, such as floods, strikes, a problem 
with the building, then we will endeavour to offer an alternate class which can include class fees becoming 
transferrable to use as credit for holiday camps. Please note that no refunds will be given at any Ame. 

13.3. Discipline: GymnasAcs is a sport that requires a high level of safety to be involved. In order to meet our safety 
guidelines, a certain level of verbal discipline will need to be used with members, to minimise injuries and accidents 
to the best we can. You acknowledge this and agree that we may coach members accordingly. 

13.4. Physical Contact: SupporAng and shaping a member is an essenAal part of coaching gymnasAcs, in that it helps the 
gymnast understand shapes, movement paZerns and complex skills, but also reduces the risk of injury due to fall or 
error in performance. Therefore, some physical contact will need to be used with gymnasts, to enable good pracAce. 
Physical contact will be appropriate and in accordance with BriAsh GymnasAcs supporAng techniques. You 
acknowledge this and agree that we may coach members accordingly. 

13.5. Personal Property: The club will not be held responsible for any lost, damaged or stolen items in the facility where 
gymnasAcs is taking place. It is advisable for items of clothing to be clearly marked with the child’s name and for 
students not to bring any items of value such as watches & mobile phones with them. 

13.6. GymnasVcs at Home: Members should not try skills they have learned at the club at home. The club has trained 
coaches with knowledge on how to build advanced skills. This should only be pracAced inside the gym where 
appropriate supervision and safety equipment is readily available. The Club cannot be held responsible for 
accidents/injuries occurring outside of the premises.   

13.7. Equality: We aim to offer quality classes to all, and acknowledge it is illegal to discriminate on any basis. At the same 
Ame, it’s important to understand that there are risk management protocols which may supersede individual 
requirements in order to safely parAcipate in gymnasAcs acAviAes. Whilst some suitable accommodaAons can be 
made, safety is always the top priority.   

13.8. AnV-Bullying: The Club adopts a strict anA-bullying policy which can be found on our website.  

 

14. COMPLAINTS 

14.1. Our complaints procedure can be found on our website. 

14.2. We will confirm receipt of your complaint and will then forward your email to the necessary person who will conduct 
a full invesAgaAon into the maZer for you. 

 

15. DATA PROTECTION 

15.1. We are the data controllers and take our responsibiliAes towards you and your child’s personal informaAon very 
seriously. We only hold data that we need for the purposes of providing and improving our services. 

15.2. We will use the personal informaAon you provide to us in accordance with our privacy policy and, in summary: 

15.2.1. To supply the services to you; and 

15.2.2. If you agreed to his during the order process, to give you informaAon about similar services that we provide, 
but you may stop receiving this at any Ame by changing your preference or contacAng us. 
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15.3. We will only give your personal informaAon to third parAes where the law either requires or allows us to do so. 

15.4. For further guidance, please see the club’s Privacy Policy and GDPR which can be found on our website. 

 

16. CONFIDENTIALITY 

16.1. Members (including parents/guardians) agree to keep the content of the club’s training programmes confidenAal and 
not copy or use any aspect of the club’s programme directly or indirectly. 

16.2. Members (including parents/guardians) also agree to not directly or indirectly manage, operate or assist in the 
organisaAon of any business which competes with the club while the gymnast is a member. 

16.3. The club shall not at any Ame disclose to any person any of your confidenAal informaAon except as permiZed by 
clause 16.4 

16.4. Your informaAon may be disclosed; 

16.4.1. To the Club’s employees, officers, representaAves or advisors who need to know such informaAon for the 
purposes of carrying out the its obligaAons under or in connecAon with this agreement’ and; 

16.4.2. As may be required by law, a court of competent jurisdicAon or any governmental or regulatory authority.  

16.5. Neither you nor the Club shall use any other party’s confidenAal informaAon for any purpose other than to exercise 
its rights and perform its obligaAons under or in connecAon with this agreement. 

 

17. FORCE MAJURE 

17.1. The Club shall not be in breach of the contract nor liable for delay in performing, or failure to perform, any of its 
obligaAons under the contract if such delay or failure results from events, circumstances or causes beyond its 
reasonable control. 

 

18. TERMINATION 

18.1. A breach of the Club’s terms and condiAons or any misconduct that affects membership, other members or any other 
person or body associated with the Club, or the Club’s ability to perform its obligaAons under this contract not 
specifically menAoned herein may result to temporary or permanent suspension of a member or gymnast training 
with the club. 

 

19. WAIVER 

19.1. No failure or delay by party to exercise any right or remedy provided under this agreement or by law shall consAtute a 
waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other 
right or remedy. No single or parAal exercise of such right or remedy shall prevent or restrict the further exercise of 
that or any other right or remedy. 

 

20. SEVERENCE 

20.1. If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed 
deleted, but that shall not affect the validity and enforceability of the rest of this agreement. 

 

21. JURISDICTION 

21.1. Each party irrevocably agrees that the law of England and Wales shall apply to our contract and that the courts of 
England and Wales shall have exclusive jurisdicAon to seZle any dispute or claim (including non-contractual disputes 
or claims) arising out of or in connecAon with this agreement or its subject maZer or formaAon. 
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22. CHANGES TO THESE TERMS AND CONDITIONS 

22.1. We may change, amend, add to, or delete any term or condiAon of this Agreement. If we make such a change, you 
agree that we may provide you with noAce of the change by any reasonable method, such as via email. The change 
will be effecAve upon the date of the noAce unless otherwise provided. 

 

These terms and condiAons were last reviewed on 19/08/2024. 

 

 
 

Jimmy Taylor Cardoso 
 

 


